In This study explains valuation criteria Based on the maturity level of knowledge management in executive agencies Khuzestan province in order to provide a local model is studied. In this study, two questionnaires of valuation criteria (51questions, Cronbach's α=0.94), and maturity level of knowledge management (98 questions, Cronbach's α=0.93) have been used. The statistical population involves people from administrative staff of Khuzestan province, which 382 individuals were selected as the statistical sample by using Cochran's formula Spss 22 and Amos 22 software were used to analyze the data. The study results shoed that valuation criteria involved 17 variables, among which the technical index variable enjoyed the highest ranking mean (11.99), and the maintainability variable benefited from the lowest ranking mean (79.6) among the other variables in the statistical population of the research. In maturity level of knowledge management included 13 variables, which, generally it can said that this variable enjoyed the benefit of being more than satisfactory level. Also, the results showed that there was a significant relationship between the valuation criteria, and the maturity level of knowledge management.
and knowledge storage . The presence of various models knowledge management maturity, and the results from implementing them in many of the official organizations all over the world, indicate the importance of this concept in the managements. Therefore, it is a need to represent a comprehensive model of knowledge management maturity for the guidance and assessment of the development of knowledge management (Hsieh et al, 2009, 4087) . According to the researchers, various models have been offered for the knowledge management maturity, but most of them lack generality (TeahPee & Kankanhalli, 2006, 401; Ehms and Langen, 2002,1) , and have not been experimentally tested, and that many of the models are generalizations (Ying-Hsun and Seng-Cho, 2005,2 ) . On this regard, many of the knowledge management maturity models suffer from weaknesses, which are necessary to be understood. But also, we should regard that it is necessary for the organizations to assess its establishment feasibility prior to the creation and implementation of knowledge management maturity system. Therefore, in this respect, in the official organizations, the identification and specification of system valuation criteria, i.e. assessment of system value by using three major indices of feasibility, strategic index, and design index (Zahedi, 2012:338) , and their prioritization which belong to the efficient key factors for the proper adoption and implementation of knowledge management system should be studied and investigated in order to provide the necessary background for implementing knowledge management. So, in this study, we specify the valuation criteria based on maturity level of knowledge management in the administrative organizations of Khuzestan province, in order to represent a local model.
Review of the literature Maturity level of knowledge management
According to the definition by American center for quality and Efficiency, the knowledge management is a strategy which aims to provide plain knowledge for the individual in the proper time. Also, the knowledge management is a kind of strategic management involving individuals, and giving knowledge together with the backgrounds, and related information in the organization, by using technology, and its processes (Souresh and Mahesh, 2006, 14) . According to the previous studies, benefitting from knowledge and the knowledge management has become a grand condition for continuing the life of dynamic and innovative organizations; Even, the ability to compete in the markets, and transactions are related to the acquisition, development and implementation of individual and organizational knowledge (Chen and Huang, 2012, 262) . The maturity level is a definite evolutionary condition for a process which is at maturity, to become successful (Zakeri, 2016, 188) ; and, the knowledge management maturity model is a structured approach for implementing knowledge management (Kuriakose et al, 2011,2) . According to Wibowo and Waluyo (2015) , the knowledge management maturity is guidance or criteria for assessing the organizational condition in the field of knowledge management. In the review The factors influencing the maturity of knowledge management and its critical success factors have been a lot of studies and researchers have introduced important findings in the implementation and promotion of the position of knowledge management, but knowledge management systems are complex and the multiplicity of factors and challenges It has made it difficult to predict the behavior of the system. Therefore, in order to achieve a general understanding of the behavior of the system, one must examine how the factors affect each other over time and the feedback relationships between them. These relationships should demonstrate how the system functions over time (Rodrigues & Martis, 2004) . According to Serenko et al., (2015) , which examined the use of the knowledge management maturity model in credit unions, The Availability of IT infrastructure and the implementation of related knowledge management technologies alone is enough to ensure the global success of organizational knowledge activities (Serenko et al, 2015,1) . According to Khatibian et al. (2010) , the implementation of knowledge management in the organizations which are mature enough will cause important changes in the organizational process, infrastructure, and culture. The studies have shown that in the field of knowledge management, different maturity models have been introduced (Oliva, 2014 (Oliva, , 1057 . The knowledge management has been so important that it has been studied by many scholars. Kroger and Johnson (2011) , found a positive relationship between knowledge management maturity and organizational efficiency. Arling and Chun (2011) also explored the creation of a new type of knowledge in the organization and matured knowledge management in the organization by presenting a conceptual model based on a case study of a defense industry. Ranjbar Jamalabadi et al (2016) in their study evaluated several knowledge management maturity models from different viewpoint, and by introducing some of the knowledge management maturity models, finally compared them to each other.
Valuation Criteria
Due to the importance of intangible properties, their valuation is an important subject that should receive due consideration (Ghazi noori et al, 2015, 49) . Based on this, for the assessment and valuation of the target system needs, and for offering suggestions in order to describe the way of its implementation, and for providing the necessary information for decision-making by the managers, and for assessing the weaknesses and strengths of the present system, and for improving and developing the system at hand (Zahedi, 2012, 325) , the identification and specification of system valuation criteria, i.e. assessing the system value by using the three major indices of feasibility, strategic index, and design index (Zahedi, 2012, 338) , and their prioritization belong to the effective key factors of proper adopting and implementing of knowledge management system. Therefore, generally, a systematic study should be carried out to ensure the feasibility of the new system prior to the system installation or application in an organization and, the implementation of knowledge management system in each organization should be taken in to account to compromise with the effective conditions and factors of implementation in the organization (Kanapkin et al, 2010), i.e., we ensure that the project will be operating in technical, economic and financial, and staff environments. But, the project attributes determine which factors are more important (Elahi and Hussein Moghadam, 2001: 2) . In this regard, Dehghani et al. (2017) , also presented a three-layer model, feasibility and effective deployment of knowledge management using the meta-combination method. Hayat Davoudi (2013) also presented a framework for measuring the level of maturity of knowledge management with an emphasis on information technology system factors. Danaeifard, and his colleagues in 2013, They examined ways to enhance evidence-based political, social, administrative, and technical feasibility. Zahedi (2006) also studied the creation and expansion of administrative information systems management. According to him, for the creation of intelligence systems, we can follow the cycle of biology. Which is being prepared at the planning stage for a strategic general framework of the new information system that meets the needs of the organization and is linked to the overall program of the institution. The criteria used in projects are: feasibility and strategic measures. Also, after planning and analyzing the system in the third stage, it is time for the general prosecution and definition of the conceptual framework of the system to come to light; the projects that have reached this stage are also measured and evaluated in terms of the design index and the valuation Finally, one of them is chosen for detailed design. Also, Zahedi (2012) In his research, he showed that three key indicators were used to measure the value of the system: first, probability index, second strategic or strategic indicator, and third indicator of design. Based on the conceptual model of the research, the criteria of valuation and its indicators are derived from the literature. In this study, 17 variables were included in the feasibility criteria: including technical, economic, legal, operational, timing Human, political, administrative, social, and strategic measures that include components such as productivity, index, management, and design criteria also include components such as maintainability, usability, reusability, reliability, and extendability. Based on the above materials, the conceptual model of the research will be as the following:
Valuation criteria
1-Feasibility factor
1-1 Technical 1-2-Economical 1-3-legal 1-4-operational 1-5-Timing 1-6-Human Resources
Fig1. Study model
Research Questions 1-What are the valuation criteria? 2-What are the indicators of measuring knowledge management maturity level? 3-What is the ranking importance of each of the valuation criteria? 4-What is the maturity level of knowledge management in the organization? 5-What is the significance of the ranking of each of the indicators for measuring the level of knowledge management maturity? 6-What is the relationship between each of the valuation criteria and the maturity level of knowledge management? 7-What is the validity of the model extracted from the research?
Research methodology
The present study is a developmental and applied research in terms of its purpose, and is within the framework of descriptive studies. Based on its domain (magnitude) of the statistical sample, it is a case study. Also, for its method of data collecting, it is a survey. Since, in its conceptual framework the relationship between some variables is studied so, it will be a kind of exploratory research. In this study, two questionnaires valuation criteria (Cronbach's α=0.94), and maturity level of knowledge management (Cronbach's α=0.93) have been used. The statistical population included 86643 individuals from the staff of administrative organizations of Khuzestan Province; which, by using Cochran's formula, 382 people were selected as the statistical sample. Pearson's correlation coefficient, Friedman's test, and Onesampled T-test were also to answer the research questions. In this study, the proportionate degree of freedom for the sample of 382 individuals, is greater than 1.96. Hence, it results in the underestimation of GFI and AGFI factors. Also, obtained RMSEA (0.07) is regarded as the desirability of the model fitness. So, the goodness of the fitness factors in the confirmatory factor analysis model of the valuation criteria variable based on the results shown on Table2, show appropriate and desirable fitness of the measuring model; hence, based on this, the model can used for measuring the valuation criteria dimensions.
Research Findings
Question2. What are the measuring criteria of the level of knowledge management maturity? With respect to the fact that every level of knowledge management maturity is explained by a set of criteria, and by different sets of criteria different models of knowledge management maturity are defined; hence, in this study, a set of common attributes have been paired, so that the set can be representative of the important aspects of every level of knowledge management maturity. Therefore, based on the conceptual model of the study, the variable of the level of knowledge management maturity in this study includes 13 factors which namely are: process, leadership, culture, technology, assessment, staff, knowledge processes, learning and innovation, infrastructure variable, strategy, system and organization. In this study, the proportionate degree of freedom to the sample of 382 individuals is greater than 1.96. Therefore, it leads to the underestimation of GFI, and AGFI factors. Also, obtained RMSEA factor (0.076) is regarded as the desirability of the model fitness. Hence, the goodness of the fitness factors in the confirmatory factor analysis model of the level of knowledge management maturity variable based on the results shown on Table3, show appropriate and desirable fitness of the measuring models; so, based on this, the model can be used for measuring the dimensions of the level of knowledge management maturity.
Question3. What is the relationship between each valuation criteria and the level of knowledge management maturity? To study the relationship between every valuation criteria and the level of knowledge management maturity, Pearson's Correlation coefficient has been used. The results are shown on Table. 4. The results showed that, considering the level of significance (P=0.000<0.01), there was a direct and significant relationship between feasibility factor and the level of knowledge management maturity with more than 99% confidence (r=0.85). Also, considering the level of significance (P=0.000<0.01), it can be said that with more than 99%. Confidence there is a direct and significant relationship between strategic criteria and the level of knowledge management maturity (r=0.86). Also, considering the level of significance (P=0.000<0.01), it can be said that with more than 99% confidence there is a direct and significant relationship between design factor, and the level of knowledge management maturity (r=0.93).
Table4. Study of the relationship between valuation criteria a and the level of knowledge management maturity.
Question4. What is the ranking importance of each one of the valuation criteria? To prioritize and identify the variables that are of the most importance among the valuation criteria Freedman's test was used, which results are shown in table5. Considering the obtained level of significance (P=0.000<0.01), it can be said with more than 99% accuracy that zero hypothesis is rejected and the study hypothesis is confirmed. Therefore, it can be concluded that the strata rankings are not equal; the technical factor variable enjoys the highest ranking mean, and the feasibility variable has the lower ranking mean among other variables of the study statistical sample. Question5. How much is the level of knowledge management maturity in the organization? To evaluate this question, mono-sampled T-test was used. Since in this study Lickhert's 5-quedtioned spectrum was used to analyze the questions, the theoretical mean of calculation was considered to be 3.00. Based on the results shown in Table6 the level of significance of the test for 13 variables of the level of knowledge management maturity was calculated to be P=0.000, which is lower than the error level of 0.01. It can be concluded that with more than 99%. Accuracy there is a significant difference between the obtained mean of the 13 factors of the level of knowledge management maturity variable, and the fixed mean. Question6. What is the importance ranking of each one of the measuring variables of the level of knowledge management maturity? To prioritize and identify the variables that are of the highest importance among the variables of level of knowledge management maturity, Freedman's test was used, which results are shown in Table7. Considering the obtained level of significance (P=0.0001) which is less than 0.01, it can be said with more that 99% accuracy that the zero hypothesis is rejected and the study hypothesis is confirmed. So, it can be concluded that the strata rankings are not equal; the leadership variable enjoys the highest ranking mean, and the process variable has the lowest ranking mean among other variables of the study statistical sample. Table7 Shows the obtained value for each one the variables in order to evaluate the goodness of the fitness. With respect to the obtained results, the mode enjoys a desirable validity.
Fig2. Study final model with standardized coefficients

Discussion and Conclusion
1-According to the results of the first question, the valuation criteria identified in this study include 17 variables that are: technical, economic, legal, operational, timing, human, political, administrative, social, strategic, productivity, index, management, design, maintainability, usability, teusability, reliability, and extensibility. In 2-According to the results of the second question, the leve of knowledge management maturity indicator in this study, has 13 variables that are: process, leadership, culture, technology, assessment, staff, knowledge processes, learning and innovation, results, infrastructure, strategy, system and organization. In this regard, we can refer to the studies by Mirzaee et al (2017) 3-According to the results of the their question to evaluate the relationship between the valuation criteria and the level of knowledge management maturity Pearson's correlation coefficient was used. The results in the table showed that considering the level of significance (p=0.000<0.01) there is a direct and significant relationship between feasibility criteria, and the level of knowledge management maturity with more than 99% accuracy. Also, considering the level of significance (P=0.000<0.01), it can be said that with more than 99% accuracy there is a direct and significant relationship between the valuation criteria and the level of knowledge management maturity. In this regard, we can refer to the studies by Kruger and Johnson (2010) , Arling and Chon (2011), Mandviwalla et al (1998) , Ghlich lee and Ebrahimi (2016) (2013), Zahedi (2012), Kruger and Johnson (2010) . 5-According to the results of the fifth question, Mono-sampled T-test was used to study the level of knowledge management maturity. With regard to the results of the level of significance for this test for 13 variables of level of knowledge management maturity it was show that the process factor (M=2/90) level was more than satisfactory level. Fore leadership factor (M=3/20) level was also more than satisfactory level. For culture dimension (2/97) the obtained level was good. For technology dimension (3/08) the obtained level was more than satisfactory. For assessment dimension (M= 3/21) the obtained level was more than satisfactory. For knowledge processes dimension (3/18) the obtained level was more than satisfactory. For learning and innovation dimension (M= 3/18) the obtained level was more than satisfactory. For results dimension (M=3/19) the obtained level was good. For infrastructure dimension (M= 3/20) the obtained level was more than satisfactory. For strategy dimension (M=3/01) the obtained level was good. For system dimension (3/01) the obtained level was good. For organization dimension (3/00) the obtained level was good. And, for staff dimension (M=2/90) the obtained level was good. In this respect, we can refer to the studies by Wibowo and Waluyo (2015) , Jiuling et al (2012), Jiankang et al (2011 ), Goonesekera and Zyngier (2011 ), Khatibian et al (2010 , and Khadivar and Abbasi (2016). 6-According to the results of the sixth question, considering the obtained level of significance (P=0.0001<0.01), it can be said that with more than 99% accuracy the zero hypothesis is rejected and the study hypothesis is confirmed. So, it can be concluded that the strata ranking are not equal. The leadership variable has highest ranking mean, and the process variable has the lowest ranking mean among other variables, of the study statistical population. In this regarded, we can refer to the studies by Hasangholipour et al (2009 Wibowo and Waluyo (2015) , Jiuling et al (2012), Jiankang et al (2011 ), Goonesekera and Zyngier (2011 ), and Khatibian et al (2010 .
Recommendations 1-In this study, based on the conceptual model, one of the evaluation criteria is the feasibility criteria, and in general, the studies also showed that there is a direct and significant relationship between the feasibility criteria and the maturity level of knowledge management, Therefore, in light of the results obtained in this study, it is suggested that, in the case of a technical component, selective technologies should meet the needs for the creation and implementation of a knowledge management system and be able to provide access to the output of the knowledge management system for all employees. Also, regarding the economic component. Given that cost reduction is one of the benefits of knowledge management in government agencies, identifying and predicting constraints and problems associated with the funding required for the creation and implementation of a knowledge management system can also It also helps to reduce the problems with this component. Also, in order to avoid legal and juridical problems in the organization, it is recommended that the data processing system be consistent with the protection of logical data. To this end, it is suggested that legislation and legal frameworks be tailored to the knowledge management in order to provide the system legally and legally. The institution did not create problems and prevented the organization from fulfilling the obligations of the staff. 2-Another criterion of valuation based on the conceptual model of research is strategic measures that include productivity, index, management, and the relationship between the strategic criteria and the level of maturity of knowledge management showed that between this There are two direct and significant relationships, Therefore, in order to improve and improve the strategic criteria, it is suggested that in the case of productivity, the proposed system be considered in terms of increasing the effectiveness of the organization's operations and activities in order to determine how much of the costs that are spent on system building, Do not generate value added. also Creating facilities that utilize advanced knowledge, reduce mid-level management, and use automated controller equipment to save time will also increase productivity in the organization. In the case of indexing factors, it is also suggested that in government agencies, factors such as the quality of service provision, responsibility, and accountability to the citizens should be based. Regarding the improvement and improvement of the third case, the management criterion, it is also suggested that managers' information for planning, decision making, and control is quickly and comprehensible for management through the KM system, to provide an uncertainty concern The main problem for managers is to be reduced. 3-Another criterion of valuation based on the conceptual model of research is design criteria, which showed that there is a direct and significant relationship between design criteria and knowledge management maturity level, Therefore, in order to improve the knowledge management system's design criteria, by enhancing and improving the reliability component, the probability of success of the KM system in organizations has been increased so that the system can, without failure and failure, fulfill the specified tasks with the limits specified in the design and Specific operating conditions apply, and the time to repair and reboot the knowledge management system is also shortened, Regarding The feature of extension is also the need for a proper knowledge structure, and due to the evolution and knowledge developments, this structure has to be flexible enough, because the ability to flexibly adapt and build skills to meet the environmental needs seems very necessary. Therefore, organizations should increase predictability and in this regard, they must devise appropriate strategies to deal with disturbances and uncertainties in order to be able to adjust and grow more, because if the knowledge management system is capable of modulating and adapting With no advancements and changes, it will not go away with increasing user needs. 4-On the variable of the level of knowledge management maturity in general it can be said that we should expand the mechanism of complex ethical data gathering in the organization. The organizations are to record the documents of the organization by using appropriate techniques of transmitting the acquired knowledge and to continuously evaluate their work processes and improve them in order to achieve better performance. 5-The managers can also consider the necessary financial resource for creating a central coordination unit to mange knowledge, to appoint a superior knowledge manager, to form communication technological teams to improve quality, and to design and deploy knowledge networks. Also, the staff of the organization should be evaluated and trained to help the expansion of organizational knowledge. 6-For the culture variable of knowledge management it is suggested to encourage and facilitate knowledge sharing in the organization so that each employee is responsible for learning. In this regard, the organization should establish an open and reliable atmosphere for communications. Also, customer value should be recognized as an important goal of knowledge management in the organization. 7-It is also suggested that organizations create a specific set of indicators for assessing knowledge management, which can include a set of hard and soft criteria, as well as financial and non-financial indicators. It is also important to encourage the sharing of knowledge and active teamwork, and they should be rewarded. 8-Organizations are recommended to provide technical infrastructure, network and automation equipment in each section. Managers are also suggested to consider written guidelines for creating, distribution, sharing and storage of knowledge in the organization. Also, organizations should have strategic and plans in order to maintain valuable staff in the organization. 
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